[DELETE THIS LINE BEFORE COPYING AND PASTING INTO AN EMAIL] Subject:  Automate more transactions – let’s do more together

// AUTOMATE MORE TRANSACTIONS – LET’S DO MORE TOGETHER

Dear [insert name here],

Customer experience, specifically related to the ordering process, is of utmost importance to us. We truly value our partnership with you as well as our role—and duty—to streamline efficiencies within the healthcare supply chain where possible. Therefore, we are excited to let you know that we are working with GHX to send and receive EDI transactions, enabling a more streamlined order-to-cash experience. 

We all benefit when we automate as many transactions as possible. For you this means fewer phone calls, faxes, paper, pricing unknowns and disjointed processes you have to manage. It also gives you the ability to track order exceptions and pricing challenges in a more centralized and efficient manner. 

This is a win, win. We both have greater visibility into discrepancies, are able to decrease costs and experience a more timely and accurate ordering experience.

// WHAT NEXT?

We can process these transaction types via EDI [UPDATE THIS LIST ACCORDINGLY]
· Standard, direct purchase orders/850
· Confirmations/855
· Advanced ship notice/856
· Invoices/810
· And more 

// DO YOU HAVE QUESTIONS ABOUT GETTING SET UP? WE CAN HELP.

· We are hosting a call on [TIME AND DATE]. Register now
· Please refer to our FAQ page for more details and contact information [UPDATE OR DELETE THIS LINK ACCORDINGLY]
· Please reach out to [EMAIL ADDRESS]
· Or go to GHX Registration Center and connect with us as an integrated supplier through the registration process. If you have further questions, reach out to your main GHX point of contact or contact support at support@ghx.com. 

We value our partnership and hope to begin working with you in a more automated, efficient and accurate nature.

Thank you,
[insert name, signature, etc. here]

