[DELETE THIS LINE BEFORE COPYING AND PASTING INTO AN EMAIL] Subject:  Automating transactions helps us all – let’s use EDI together

// AUTOMATING TRANSACTIONS HELPS US ALL – LET’S USE EDI TOGETHER

Dear [insert name here],

Customer experience, specifically related to the ordering process, is of utmost importance to us.  We value our partnership with you as well as our role within the healthcare supply chain to streamline efficiencies where possible. With that in mind, we are excited to let you know about the actions we are taking to further that mission. 

We are proud to work with GHX® to enable a more streamlined order-to-cash experience via electronic data interchange (EDI) transmission. This is important because what may not be automated on your end today can be. 

We can process and send, in a timely and electronic way, documents such as: [UPDATE THIS LIST ACCORDINGLY]
· Purchase orders
· Order acknowledgements
· Invoices
· Advanced-ship notices 
· And more

You will then have the ability to track order exceptions and pricing challenges in a centralized, real-time platform.

More standardization and automation in order-to-cash processes leads to a better experience on both sides with greater visibility into discrepancies, decreased costs and a more timely and accurate ordering experience.

// QUESTIONS? READY TO GET STARTED?

· Reach out to us at [EMAIL ADDRESS]
· Find more information on our FAQ page [UPDATE OR DELETE THIS LINK ACCORDINGLY]
· Or go to this GHX webpage for more information and to connect directly with a representative from GHX

We have made this investment in GHX to increase customer satisfaction and drive costs out of healthcare and we look forward to working with you in a more automated, efficient and accurate way.

Thank you,
[insert name, signature, etc. here]

