
Be an NHS supplier of choice.
Compliance - the smart and easy way

Can’t transact electronically? No problem
 - you just need internet access

Connected. Intelligent. Healthcare.

WebDirect
Solution Overview

   The simple, PEPPOL compliant, 
web-based order and invoice solution
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As part of the NHS eProcurement Strategy, the UK government 
has mandated that all suppliers, whether you are trading surgical 
devices or are a service provider, must trade electronically via a 
PEPPOL Access Point.  

 
Concerned about being compliant?

•	 �Is there a simple and affordable way to keep trading  
with the NHS?

•	 Is there a solution provider with an already established 		
	 customer base within the NHS, so that I can start transacting 
	 electronically with my customers straight away?

•	 �I’m running out of time and I don’t have lots of people with  
the right skills to adopt and implement a new solution. Is there  
a quick and easy to set up compliant solution out there?

•	 �If I spend time and money on getting my business compliant, 
will there be any other benefits for me and my customers? 

Continue doing business with the NHS 
– it’s make or break time

Take steps today to meet future compliance requirements

• �Using WebDirect means you transact through a compliant PEPPOL  
 Access Point – GHX.

• �Furthermore, you can complement the WebDirect solution with our GDSN-
certified data pool and a catalogue management solution for an offering that  
complies with the NHS eProcurement Strategy.

Trade electronically with your NHS customers today

•	 53%+ of acute hospitals are using GHX.

• 	� Receive electronic purchase orders from your NHS customers, and create 
and send electronic invoices at the touch of a button.

•	� Automate your business processes with your NHS customers, improve 
their experience and satisfaction levels by transacting faster and giving 
them visibility into their order status along with the ability to process your 
electronic invoices directly in their systems1.

•   �Leverage our proven technology, trusted by the healthcare industry 
for over 20 years.

Drive savings and efficiencies
•	 �Experience the benefits of supply chain automation without a large 

investment in infrastructure and set-up effort.

•	� Reduce the time and cost of processing your manual error-prone orders  
and invoices.

WebDirect: The simple solution for trading  
with the NHS

WebDirect The simple, PEPPOL compliant, 
web-based order and invoice solution
Enabling you to continue trading with the NHS, whilst complying with UK Government 
e-procurement mandates.

20+ years  
of trusted partnership with the 
global healthcare industry. 
Be part of it.

1 Dependent on the ERP system capabilities.
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WebDirect The simple, PEPPOL compliant, 
web-based order and invoice solution

Compliant transacting through WebDirect

What’s more, WebDirect doesn’t require additional software investment, and your IT staff don’t need 
to learn a complicated new system. Designed for compliant trading with NHS requirements and for 

users like you, WebDirect is your new way to transact with customers in the UK. 

Features at a glance

•	 �Connected to a PEPPOL Access Point = compliant with the trading mandate of the NHS  
eProcurement Strategy.

•	 Quick and simple set up. All you need is an Internet connection and log-in details.

•	 �Eliminates complexity – Easy-to-use single sign-on solution for monitoring and managing order-related  
transactions between you and your customers.

•	 �Complement WebDirect with other GHX solutions – a GDSN-certified data pool (Health ConneXion),  
and catalogue management solution (HealthNEXUS) – for compliance with the NHS eProcurement strategy.

Simply log in to WebDirect to see and manage all your orders 
electronically in one place. Creating invoices for every order in 
the tool is quick and easy. A smart dashboard helps you to easily 
navigate through the workflow tasks.

WebDirect
WEB BASED  

TRANSACTION PORTAL

YOU

NHS hospitals in one click

E-ORDER AND 
E-INVOICES

E-ORDER AND 
E-INVOICES
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1 2 3

Registration
Our simple, efficient 
registration process 
provides us with the 
information we need 

to get you started

Training
For all team 

members that  
require access

Start using
Use your unique login  

 to get started

Setting up WebDirect is quick and easy

To find out more, contact us at 
contact@ghxeurope.com

WebDirect The simple, PEPPOL compliant, 
web-based order and invoice solution


