
Capabilities Powered by GHX ResiliencyAI 
Embedded within GHX’s platform and driven by GHX ResiliencyAI, these capabilities 
are designed to help healthcare organizations better respond to disruption, drive 
supply chain performance, and improve care delivery. 

GHX PERFECT ORDER CO-PILOT

Regardless of budget, scale or experience, operate 
at higher standards of supply chain excellence.

  �Brings generative AI directly into the Perfect 
Order Dashboard 

  �Helps transform how users analyze and act on 
supply chain data 

  �Surfaces potential root causes, highlights 
improvement areas, and suggests next steps  
in near real-time 

  Empowers users to accelerate decision-making 

  �Helps drive measurable performance gains

From Automation to Intelligence: 
Building Smarter, More Resilient  
Supply Chains

Through GHX ResiliencyAI, a proprietary intelligence layer, GHX is scaling 
AI across the healthcare supply chain with purpose, speed and trust. Its 
capabilities go beyond automating tasks to enabling a smarter, more adaptive 
supply chain that’s built to thrive in uncertainty and help drive better outcomes 
for patients. 



THE GHX RESILIENCY CENTER 

In an environment where backorders can delay 
patient care, focus on the most urgent potential 
risks before disruptions occur.

  �Helps users respond and triage backorders based 
on clinical and operational impact

  �Surfaces smart substitution options to support 
proactive decision-making 

  �Enable faster, more strategic responses from 
providers to their trading partners

  �Helps insulate patient care from supply chain risk 
with improved decision-making 

GHX DYNAMIC REPORTING 

Because swift and smart decisions require 
precision, make more impactful change by creating 
custom reports from your organization’s own data. 

  �Helps users reimagine how they interact with 
supply chain data 

  �Makes it faster and easier to uncover insights that 
drive smarter decisions 

  �Provides an intuitive, interactive interface for data 
exploration 

  �Enables teams to explore transactions, exceptions 
and performance metrics on-demand

  �Reveals hidden opportunities for efficiency and 
optimization 
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Collaborative Innovation 
Powering Progress  
GHX is partnering with customers on the next 
wave of GHX ResiliencyAI innovation, focused on 
accelerating outcomes, simplifying workflows, and 
strengthening coordination across the healthcare 
supply chain.  

Explore how we can 
innovate together.  
Learn more at  
ghx.com/resiliencyAI

https://www.ghx.com/resiliencyai/

